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Welcome!

Medical
Tobacco Free Discount & Prescription Drugs
Health Savings Account
Dental
Vision
Flex Spending Plans
Life Insurance
Short and Long Term Disability
401K Retirement Plan
Employee Assistance Program
Wellness Program
Company Apparel Discount

Tracy Jones, 515-221-8436 or tracy.jones@trioak.com
Kerri Horton, 319-449-6930 or kerri.horton@trioak.com
Brianda Giovanazzi (bilingual), 319-900-4490 or brianda.giovanazzi@trioak.com

Providing exceptional, sustainable, and affordable benefits to our employees and their eligible
family members is a high priority at TriOak Foods. The health, security, and wellbeing of you and
your family is of utmost importance to our culture and is vital to the success of our company.

We work to offer a competitive rewards package that can be tailored to fit the needs of you and
your family. This booklet briefly explains our benefit options; please refer to carrier materials or
reach out to Human Resources for additional information.

Benefits available to eligible employees include:

We hope this booklet will help you make the best health care choices for you and your family. Feel
free to reach out to Human Resources at any time with questions.

1.



Marriage or divorce
Death, birth, or adoption of a dependent
Gain or loss of eligibility under a plan offered by your spouse's or dependent's employer
Your dependent meets or ceases to satisfy the requirements for coverage due to age or similar
circumstance
You or your dependents become eligible for Medicare/Medicaid

 

A Qualifying Life Event may include:

If you experience a Qualifying Life Event, you will need to contact the
Human Resources Team as soon as possible to let them know of the event.
You must contact them within 30 days of the event to make a change to
your benefit elections. 

Choose Your Benefits

2.

Annual Enrollment is your opportunity to make changes
to your benefits, and to add or drop coverage for eligible
dependents.  Even if you are happy with your elections
from last year, it’s always a good idea to review your
options and confirm that you've signed up for the right
plans. This guide provides important details about your
2023 benefits. Note that all benefit elections you make
during Annual Enrollment will be effective January 1,
2023. After that date, you can only make changes to your
benefits if you experience a Qualifying Life Event. This is
known as a status change.
 



Premium: You pay premiums to help cover the cost of the plan. Premiums are taken directly out of
your paycheck before taxes.

Deductible: This is a fixed dollar amount you pay for covered services in a benefit year before medical
benefits become available. The family deductible amount is reached from amounts accumulated on
behalf of any combination of covered family members. Deductible amounts you pay for Preferred
Provider Organization (PPO) or Participating and Out-of-Network provider services apply toward
meeting both the PPO and the Participating/Out-of-Network deductibles. The maximum deductible
amount you pay is the Participating/Out-of-Network deductible. Once you meet the deductible, then
coinsurance applies. 

Co-Insurance: Coinsurance is an amount you pay for certain covered services. It is calculated by
multiplying the fixed percentage(s) times Wellmark’s payment arrangement amount. Payment
arrangements may differ depending on the contracting status of the provider and/or the state where
you receive services. Coinsurance amounts apply after you meet the deductible.

Co-Payment: The fixed dollar amount - such as $40 for each doctor visit - that the covered employee
pays for medical services.

Out-of-pocket maximum (OOP max): This is the maximum amount of out-of-pocket expense you are
responsible for paying within the year. Most people don’t reach the OOP max, but if you do, the plan
protects you financially by paying 100% of eligible expenses after that. Everything you pay throughout
the year to reach your annual deductible and co-insurance counts toward your OOP max (premiums do
not apply).   

In-Network: Doctors, clinics, hospitals, and other providers with whom the health plan has an
agreement to care for its members. Health plans cover a greater share of the cost for in-network
providers than providers who are out-of-network.

Out-of-Network: A health plan will cover treatment for doctors, clinics, hospitals, and other providers
who are out-of-network, but covered employees will pay more out-of-pocket to use out-of-network
providers.

Covered Services: Services or supplies for which your health plan will pay (or cover) all or a portion of
the cost. Most health plans do not cover all services and supplies, and it is important to be aware of any
limitations that apply to your covered services.

Exclusions: Specific conditions or circumstances for which a health plan will not provide benefits.

Medically Necessary Devices: Services or supplies which are appropriate and necessary for the
symptoms, diagnosis, or treatment of a medical condition, and which meet additional guidelines
pertaining to necessary provision of medical or mental health care. Services must be medically
necessary in order to be covered.

Plan Year: The time period your health plan provides coverage. It can be a calendar year or off the
calendar year and encompasses a twelve month period.

Explanation of Benefits (EOB): a form provided directly to the member to explain how a health claim
was paid. In addition to claims payment information, the EOB often includes information on the
appeals process.

Preventative Exam: Exams or services that can help maintain good health (such as annual physicals or
immunizations) or are meant to detect early signs of disease (such as mammograms).

3.

Terms to Know



Health Care



Provided by Wellmark Blue Cross Blue Shield of Iowa. Because each employee’s needs are
different, TriOak offers two medical plans as well as an option to waive health coverage. New
employees become eligible on the first day of the month following their first day of employment.  
In-network benefits are summarized below.

BCBS Medical Plans

5.



$5 per employee/pp, $130/yr
$10 employee+1/pp, $260/yr
$15 family/pp, $390/yr

Tobacco Free Medical Insurance Credit

We want all of our employees to achieve their best health possible and believe one way to help
achieve this goal is by rewarding our you with a discount on your medical plan premium if you are
tobacco free.  It’s a win-win for your physical and financial health. 

TriOak Foods Tobacco Free Medical Insurance Credit

You will be required to certify your tobacco use status every year during Annual Enrollment. This
status determines if you will receive the Tobacco Free Medical Insurance Credit. Your tobacco
certification applies to all plans with tobacco pricing and discounts. To be eligible for the Tobacco-
Free Medical Insurance Credit, employees and their dependents who are enrolled in the TriOak
Health Insurance Plan need to be tobacco-free. 

Tobacco use includes tobacco in any form, including cigarettes and e-cigarettes, pipes and cigars,
and smokeless tobacco such as snuff and chewing tobacco. 

1 copay for 30-day supply. 
3 copays for 90-day supply (Retail maintenance). 
2 copays for 90-day supply (Mail order maintenance). 

30-day supply for prescription drugs. 
90-day prescription maximum (maintenance). 

Traditional Coverage - Limitations, Exceptions and Important Information:  

High Deductible Health Plan Coverage - Limitations, Exceptions and Important Information:  

See wellmark.com/prescriptions for information about drugs, drug quantities that require prior
authorization by Wellmark to be covered by your plan, and additional RX information.

Tobacco Free Credit

Prescription Drugs

6.



Routine physical exam
Well baby and child care
Well woman visits
Immunizations
Routine bone density test
Routine breast exam
Routine gynecological exam
Gestational diabetes screening
Obesity screening and counseling
Routine digital rectal exam
Routine colonoscopy
Routine colorectal cancer screening
Routine prostate test
Routine lab procedures
Routine mammograms
Routine pap smear
Smoking cessation programs
Health education/counseling services
Testing for HPV and HIV
Screening and counseling for domestic violence

The US Preventative Services Task Force maintains a regular list of recommended services that all
Affordable Care Act (Health Care Reform) compliant insurance plans should cover at 100% for in-
network providers. Below is a list of common services that are included in the preventative care
coverage:

7.

Preventative Care
Understanding the full value of covered benefits allows you to take responsibility for maintaining
good health and incorporating healthy habits into your lifestyle. Some examples include getting
regular physical examinations, mammograms, and immunizations. Through the medical plans
offered, all covered individuals and family members are eligible to receive routine
wellness services like these, at no cost; all copays, coinsurance, and deductibles are
waived. Wellmark does have certain age requirements for certain preventative tests
(colonoscopy, shingles vaccine, etc.).



Estimate costs for common
medical procedures.

 

Receive an evaluation based
on your symptoms and

recommendations for where
to go for care.

 

Locate health care providers
and facilities - whether at

home or traveling.

Coordinate health care
appointments or in-home

health help.
 

Discuss treatment options
and answer health and

wellness questions.

Arrange support services such
as transportation to and from
medical appointments, meals,
in-home safety modifications,

or medical equipment.
 

BeWell 24/7
Need quick answers? Health questions can arise no matter the time of day. From your child's
earache to side effects from a new medication, BeWell  24/7 can help. Call day or night to get
answers from real health care professionals and put your mind at ease.

BeWell 24/7 can help address basic health and health insurance concerns - like finding a provider
for you or a family member, or estimating the cost of an upcoming surgery.

Call BeWell 24/7 for a variety of health related concerns:

Simply call 844-842-3935 to talk to a real person. If it's an emergency, call 911 instead.

8.



Tax-free deposits: The money you contribute to your HSA isn't taxed (up to the IRS annual
limit).
Tax-free earnings: Your interest and any investment earnings grow tax-free.
Tax-free withdrawals: The money used toward eligible health expenses isn't taxed - now or in
the future.
Setting aside pre-tax dollars into your HSA means you pay fewer taxes and increase your
take-home pay through tax savings. You save money on eligible expenses that you are paying
for out of your pocket. The amount you save depends on your tax bracket. For example, if
you are in the 30 percent tax bracket, you can save $30 on every $100 spent on eligible health
care expenses.

Contribution Limit for Employee Only Coverage: $3,850
Contribution Limit for Family Coverage (Employee + One and Family): $7,750
If you are age 55 or older, you can contribute an additional $1,000

Single Coverage: $30/pay period, $780/year
Employee + One Coverage: $60/pay period, $1,560/year
Family Coverage: $60/pay period, $1,560/year

If you elect the High Deductible Healthcare Plan (HDHP), you may be eligible to open a Health
Savings Account (HSA) to be used for eligible health care expenses. A Health Savings Account is a
tax-free savings account specifically for health-related expenses which helps offset the cost of the
HDHP. The funds contributed to your HSA have a triple tax advantage:

There are no copays or coinsurance when using the High Deductible HSA Plan, meaning you will
pay full price for any prescriptions, office visits, etc., minus a possible Wellmark discount, until
your deductible is met. To use your HSA, you can either use the issued HSA card to pay for
services or pay out of pocket and reimburse yourself from the account. Once you reach your
deductible, any future expenses are covered 100% by insurance.

If you're not sure how much you spend on health care, consider contributing the amount of your
deductible as a starting point. If you don't spend it all this year, you won't lose it - the money is
yours until you need it, even if you change jobs. Once you reach age 65, you can spend your HSA
balance on anything – even general expenses. You simply pay federal income tax on the
withdrawals you make to pay for those general expenses.

For 2023 you can contribute the following amounts to an HSA:

TriOak Contributions for those on the HDHP Plan:

Unused HSA funds carry over from year to year and are yours to take
with you if you leave the company. It's YOUR account.
You cannot participate in a Health Care FSA and a Health Savings
Account in the same plan year.

9.

Health Saving Accounts
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Your teeth are an important part of your overall health.  Research shows good oral health has a
positive effect on overall health and wellbeing. Dental insurance helps you save money by
covering up to 100% of preventative cleanings and and portions of more extensive procedures.
Take advantage of the dental plan that TriOak offers to get routine and necessary dental
treatment.

Delta Dental Plan

Your Cost

12.

Special Notes
You will receive an insurance card from Delta Dental
Visit www.deltadentalia.com for more information and to check if your provider is in-network
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Special Notes
There is NO vision plan insurance card with VSP coverage
Check at www.vsp.com to ensure your care provider is an in-network provider
Be sure to contact HR for the voucher needed to purchase company-expensed safety glasses

VSP Vision Plan
With VSP Vision Care, you and your family can save on vision care services and eyewear. Your
vision plan helps with the cost of routine vision exams and eyewear. With over 36,000 providers,
VSP has the largest independent eye care provider network in the United States. Doctors located
at (some) private practices, VisionWorks, Pearle Vision, Accuvision, Walmart, Costco, and EyeCare
Centers are typically in-network with VSP.

Your Cost



Flex Spending Accounts (FSA) are tax-advantaged accounts that help reduce your income tax
liability and may have additional tax-related benefits. There are two kinds: Health Care and
Dependent Care.

Acne medications
Baby Rash Ointments & Creams
Cold, Cough, & Flu Medications
Dental Care
Diabetes Care
Ear Care
Eye Care
Feminine Care Products
First Aid
Medical Care
Orthodontic Care
Sunscreen

Health Care Flex Spending Account (FSA)
You can contribute up to $3,050 of your annual pay to this account on a pre-tax basis to be used
for eligible medical expenses.  Expenses may be incurred by you or an eligible dependent. 

Eligible items may include:

For a full list of available items or to shop FSA eligible items online, visit www.fsastore.com. 

Submitting Expenses: If you elect to contribute to a Health Care FSA, you will automatically
receive a debit card in the mail for payment of eligible expenses. With the card, most qualified
services and products can be paid at the point of sale versus paying out-of-pocket and requesting
reimbursement. The debit card is accepted at a number of medical providers, facilities, and
pharmacy retail outlets. Supporting documentation may be requested for expenses paid for with
the debit card. Failure to provide supporting documentation when requested may result in
suspension of the card and account until funds are substantiated or refunded back to the
account. Documentation can be submitted online or through the mobile app.

If the debit card cannot be used, a reimbursement claim can be filed online or on the mobile app.
Be sure to request supporting documentation from the provider to ensure use of these funds. If
appropriate documentation is not submitted with the claim, it will be denied and funds will not be
reimbursed to you.

Mobile App: To download the mobile app, search for 'Benefits at EBS' on the Apple App Store or
Google Play Store. This can be used to submit documentation, check your FSA balance, and view
important notices about deadlines affecting your account.

For more information on filing a claim or what documentation is needed, contact the
Health Flex Spending Account administrators at Employee Benefit Systems at 800-373-1327.

Flex Spending Accounts 
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Day care, preschool, and pre-kindergarten tuition
Before- and after-school care (extended day care)
Summer day camps
Adult and elderly care programs
Child care costs during work hours

Employee gets married or divorced
Birth of a child
Employee gains legal custody or adopts a child
Death of spouse or dependent
Loss or gain of coverage due to loss/start of job by spouse or dependent
A child gains or loses coverage with an other parent

Dependent Care Flex Spending Account (FSA)
This account may be used for qualifying child care for dependents 12 years of age or younger or
care for dependent adults.  Each year you can contribute a maximum $5,000 of your annual pay
to this account on a pre-tax basis if you are married and filing jointly. The limit is $2,500 if you are
filing separately or single. Your choice of a Dependent Care FSA is not affected by your enrollment
in a medical plan, HSA, or Health Care FSA.

Eligible expenses may include:

Qualifying Life Events
Changes to both Health Care Flex Spending Accounts and Dependent Care Flex Spending
Accounts can be made only during open enrollment unless the employee or qualified dependent
experiences an Qualifying Life Event. If a Qualifying Life Event occurs, notify HR within 30 days to
make changes to your contribution. Qualifying Life Events may include:

Flex Spending Accounts 
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FSA funds, both Health and Dependent Care, are “use it or lose it” and do not carry
over from year to year.
You cannot participate in a Health Care Flex Savings Account and a Health Savings
Account (HSA) in the same plan year. You may participate in a 'Limited Purpose Flex
Plan' and an HSA at the same time. Limited Purpose Flex Plans cover dental and
vision only. Dependent Care Flex Spending Accounts are not affected by HSA.



Wellness



$100 for employees who complete the Wellness Screening or $150 for employees who pass 4
out of 6 biometric markers in the health range or improve by 10% from the previous year.
$50 for employees who are nicotine free or $50 for employees if they complete the
BreatheBetter program found on the beBetter Health portal if they test positive for nicotine
during screening.
$50 for all employees that complete the Health Risk Assessment.
$50 for employees whose spouse completes the Wellness Screening.
$50 for employees whose spouse completes the Health Risk Assessment.
$50 for employees whose spouse is nicotine free.

At TriOak Foods, we are committed to the health and wellbeing of all our employees.  Our
wellness program is in place to help employees focus on their health and encourage physical
activity. As part of our program we offer annual wellness screenings, wellness related activities
throughout the year, and provide incentive for those individuals who complete preventative
exams. 

Wellness Screening Incentives:

Payment for successful completion of the Wellness Screening and Health Risk Assessment will be paid
out once all the location screenings are done and all information has been compiled by beBetter Health
and Great River.  

It’s confidential – Physical activity tracking and screening results are private and
confidential.  TriOak Foods receives only aggregate results for program planning and
tracking. 

Wellness Program

17.

We encourage employees and their spouses to log on to the beBetter Health portal to set up a
wellness account. This account can be set up at any time throughout the benefit year but does
need to be done in order to complete the survey after the annual wellness screening.

The beBetter Health portal is also where employees and spouses can sign up for the challenges
and find very helpful information as it pertains to wellness.

http://www.bebetterhealth.net/website



Annual Physical with Primary Care Physician
Dental Checkup
Vision Exam
Colorectal Exam
Prostate Screening (PSA)
Well Woman Exam
Mammogram
Skin Cancer Screening (full body examination by dermatologist)
Flu Vaccination

Wellness Challenges:

We will have five wellness challenges between now and the end of 2023.  $100 will be awarded to 
all employees who participate and successfully complete two of the five wellness challenges 
during the 2023 wellness program year. 

Wellness Preventative Exam Incentive:  

$200 for all Employees that complete two Preventative Exams.  To qualify, the exams need to fall 
within the wellness year of January 1, 2023 to December 31, 2023. Preventative Exams eligible for 
the incentive payout would include:

Payment for successful completion of the two preventative exams will be paid out once we wrap up the 
wellness plan year.    

Wellness Program

18.
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Protection



Although it is unpleasant to think about, the Company provides life insurance coverage to help
protect your family’s financial security or estate planning. Basic Life Insurance is offered through
Reliance Standard.
 
All full-time employees are provided term life insurance at no cost to the individual at the end of
an initial employment period. 
 

 
Full-time employees will be 
enrolled in coverage at the 

amount of $100,000*. 

 
Married full-time employees 

are provided $20,000* 
coverage for their spouse. 

 
Full-time employees with 

dependent children are provided 
$5,000 coverage for each child. A 
child is classified as 15 days to 6 

months or 6 months to 19 years or 
26 years if a student.

Life Insurance

21.

Funeral cost
Bills and ongoing expenses
Outstanding debt
Future needs such as education
Spouse's retirement

Every life has value and is worth protecting. If an emergency happens, life insurance processed can
help pay for the following expenses:

*For Insureds (and spouses) age 65 and over, the amount of Basic Life Insurance is subject to
automatic reduction. Upon the Insured's attainment of the specified age below, the amount of Basic
Life Insurance will be reduced to the applicable percentage. 

Age | Percentage of Available Amount 
65-69 | 65% of $100,000 (employee) or $20,000 (spouse)
70+ | 50% of $100,000 (employee) or $20,000 (spouse)
 



Beneficiaries
Be sure to assign a beneficiary to your life insurance
coverage.

What is a beneficiary: 
A beneficiary is the person that you legally
designate to receive the benefits from your financial
products. For life insurance coverage, that is the
death benefit your policy will pay if you die. For
retirement or investment accounts, that is the
balance of your assets in those accounts.

Why you should designate a beneficiary: 
Most retirement plans and life insurance policies let
you name a beneficiary on the contract to inherit
the asset at your death. You can avoid probate of a
plan or policy by designating a beneficiary, so the
asset won't be subject to creditor claims against
your probate estate.

22.

Who should your beneficiary be: 
On your policy, the primary beneficiary is the person(s) or entity you select to receive the life insurance
proceeds upon your death. However, if your primary beneficiary can't be located, refuses the proceeds,
or is deceased at the time of your death, then a secondary (or contingent) beneficiary becomes the
recipient.

 
To complete or update your beneficiaries for life insurance, stop by the HR

Department to pick up a form.



Elimination Period – 14 days for disability due to an injury OR 14 days for disability due to a
sickness
Benefits begin the day after the elimination period is completed   
Percentage of Income Replaced: 60% of weekly earnings
Maximum benefit of $1,000 per week
Benefits Payable: 11 weeks

Elimination Period – 90 days or the date your insured Short Term Disability payments end, if
applicable. Benefits begin the day after the elimination period is completed.
Percentage of Income Replaced: 60% of monthly earnings 
Maximum Benefit of $4,000 per month
Benefits Payable: To age 65

We provide eligible employees with Short Term and Long Term Disability income benefits. In the
event it is determined you are unable to work because of a qualified non-work related injury or
sickness, disability income benefits are provided to replace a portion of the earned income you
have lost because of that qualified disability. You are not eligible to receive disability benefits if
you are receiving workers’ compensation benefits.

Short Term Disability 

 
Long Term Disability 

 Short & Long Term Disability
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Finances



All employees age 20 and over are eligible to voluntarily contribute to the plan
In order to receive the employer contribution, you must be age 20 or over and have
completed one (1) year of service (1000 hours) with TriOak Foods

TriOak will match an employee’s 401k contribution at a rate of 100% of the first 3% of the
employee’s deferral
TriOak will match an employee’s 401k contribution at a rate of 50% of the next 2% of the
employee’s deferral 
Employee deferrals in excess of 5% will not be matched 
The employer contribution is a pre-tax contribution
If you contribute less than 5% you will be missing out on company matching funds

Employees are 100% vested in any deferral and any company match immediately
All employee and employer contributions belong to you, even if you leave the organization

The TriOak Foods Retirement Plan allows for automatic enrollment into the plan after an
enrollment period
Employees that do not elect a voluntary contribution or opt out of enrolling will be auto-
enrolled at 3% pre-tax contribution
This contribution will auto-increase every January 1st by 1% until a maximum of 8% pre-tax is
being contributed

You can rollover eligible pre-tax, Roth 401K, and after-tax contributions from other qualified
retirement plans into the TriOak Retirement Plan

Employees can choose to contribute Pre-tax or Roth (after-tax)
Employee election can be changed at any time on the Fidelity website (www.netbenefits.com)
or by calling 800-835-5097 (English) or 800-587-5282 (Spanish)

The Company believes that all employees should be preparing for their financial future as soon
as possible. As a benefit and tool to provide retirement planning opportunities to our employees,
TriOak Foods sponsors a 401k retirement plan. 
 
Eligibility 

Employer Contributions 

Vesting

Automatic Enrollment

Rollovers

Investment Options

 

 401K Retirement Plan
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NetBenefits App
Download the NetBenefits app for easy access to information. A link to an overview of what can be
done on the NetBenefits app, what the app looks like, and how to download it can be found here:
http://www.fidelity.com/go/netbenefitsapp

Please be sure to log into your NetBenefits account regularly to review your choices regularly and
update them after certain life events, such as a marriage, divorce, birth of a child, or a death in the
family.
 

 Log on to www.netbenefits.com.
 Click the Your Profile link.
 Select Beneficiaries and follow the online
instructions.

Establish your beneficiaries OR make sure they
are current. 
It’s important to name beneficiaries for your TriOak
Foods Retirement Plan. In the event of your death,
benefits would be paid according to Plan rules,
which might be different from the designation you
would choose. 

To navigate to your beneficiary designations online:

1.
2.
3.

Once you have completed your beneficiary
designations, you will be able to view them on     
 NetBenefits.

 401K Beneficiaries

Search for NetBenefits in your app store & look for this logo!

26.
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Sarah earns $25,000 a year. Each payroll she contributes 3% of her paycheck
into her TriOak Retirement Plan. TriOak matches 100% of her contribution by
adding in another 3%... but what does that mean in dollars and cents?

That’s $1,500.20 saved into Sarah’s 401(k) for the year, but Sarah only
contributed $750.10.

Will earns $55,000 a year. Each payroll he contributes 5% of his paycheck into
his TriOak Retirement Plan. TriOak matches 100% of the first 3% of his
contribution and 50% of the next 2% of his contribution.

That’s $4,950.14 saved into Will’s 401(k) for the year, but Will only contributed
$2,750.02.

Sarah’s contribution is = $28.85 per paycheck
+ TriOak’s matching contribution is = $28.85 per paycheck

= The total amount saved each paycheck = $57.70

Will’s contributions is $105.77 per paycheck
+ TriOak’s matching contribution is = $84.62 per paycheck

= The total amount saved each paycheck = $190.39

Through Fidelity, the company offers investment options, informational tools on investment
options, and opportunities for employees to seek personal advice from investment
professionals. Visit the Fidelity website for online calculators and guidance to assist you in
deciding how much to contribute to your 401K so that you can feel secure in your financial
future.

Contribution Examples
401K Contribution Examples:

27.

$40,000/year x 3% employee contribution = $1,200

$2,400 x 25 years earning 12% interest = $403,039

                               x 3% employer match      =        $1,200 
                                                                                      $2,400 per year 

Power of Time = Wealth



Additional



Assessment & Referral Services
Telephone assessments and referrals
Global network of 52,000+ licensed providers
24/7 access to clinicians for urgent matters

Legal & Financial Services
Phone consultation for any financial issues
Online legal & financial resource center, including document preparation

Work-Life Balance Issues
Phone assessments and referrals for any work-life need
Child, elder, and pet care referrals and resources
Education, personal services, and health/wellness referrals and resources
Veteran resources and support
Online resources and tools for work-life topics

If you ever have questions, concerns, or emotional issues surrounding your personal or work life,
you can count on the Reliance Standard Employee Assistance Program to help you through. This
program is available to all full-time employees and covered family members, free of charge,  and
can help you find solutions for everyday challenges of work and home or more serious issues
involving emotional and physical well-being. All calls and information shared with the consultants
of this program are strictly confidential and are not shared with TriOak Foods in any way.

This program provides access to:

 
Visit the website at http://rsli.acieap.com to sign up for a free account where you can access any of
the above mentioned resources and additional information.

 Employee Assistance Program
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Help with personal problems, financial and legal difficulties, child care, elder
care, and many other issues is available at all times. 

Phone: 855-775-4357
Text: 858-224-2094
Email: rsli@acieap.com

You can also download the app from the Apple Store of Google Play Store on your phone! Search
for 'myACIonline' and have convenient access to the Employee Assistance Plan services anywhere,
anytime.

tel:8582242094


To encourage employees to take time off throughout the year, the maximum PTO balance an
employee can have at any time will be as follows:

Once this amount is reached the accrual will be suspended until PTO is used. There will be no
“catch up” of PTO accrual missed due to having reached the maximum accrual level. 

For more information regarding our PTO policy, check your employee handbook. The handbook
is also available on our website.

Paid Time Off 
The purpose of Paid Time Off (PTO) is to provide employees with paid time off from work that can
be used for such needs as vacation, personal or family illness, doctor appointments, school,
volunteerism and other activities of the employee’s choice.   PTO may be taken in as little as 2-hour
increments.  

Each full-time employee will accrue PTO bi-weekly in hourly increments based on their length of
service as defined below.  PTO is added to the employee’s PTO bank when the bi-weekly paycheck
is issued.  All full-time employees of TriOak Foods will be awarded accrual hours as follows:
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TriOak Foods recognizes the following six paid holidays per calendar
year.  On these holidays, TriOak Foods Offices will be closed for
business:

• New Year’s Day
• Memorial Day
• Independence Day
• Labor Day
• Thanksgiving Day 
• Christmas Day

When the recognized holiday falls on a Saturday, the preceding Friday
shall be considered the Company holiday. When the recognized
holiday falls on a Sunday, the following Monday shall be considered the
Company holiday.

To qualify for holiday pay, you must be a full-time employee and you
must have worked the last working day prior to and the first working
day following the holiday, unless either day was taken as scheduled
vacation.  Any holidays that occur during your vacation will not be
deducted from your vacation time and will be recorded as holiday pay.  
Holiday pay will not be considered as time worked for the purpose of
overtime calculations. Holidays will not be paid to employees on any 
 type of unpaid leave.  

Employees required to work on a company recognized holiday will
receive additional pay as follows:

• Salaried employees who are required to work will receive four hours
of compensation in addition to their eight hours of holiday pay.   

• Hourly employees who are required to work will receive
compensation for all hours worked in addition to their eight hours of
holiday pay. 

Senior Management for each specific department must approve the list
of employees that are receiving additional pay for working the holiday.

Holidays
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These items are at the employee's expense
Do not use a company credit card on the online store
The discount code TRIOAK must be applied at checkout to receive a 25% discount
If you forget the code and checkout, the employee is responsible for paying the original price
Orders are only collected every two weeks, and can take an additional 3-4 weeks to be fulfilled

As an optional added benefit to all employees, TriOak has created an online clothing store where 
employees may purchase TriOak-branded apparel items for their personal use. Employees may feel 
free to purchase company-branded apparel from the online store at any time. Here is the link: 
https://anywearmp.com/collections/tri-oak-foods. The link can also be found under the Apparel tab 
on the Employee section of our website. Any items purchased will be sent directly to the address of 
your choosing.

A few things to note:

Again, be sure to enter the discount code TRIOAK to receive a 25% discount on your items! 

Additional information and the full Apparel Ordering Policy can be found under the employee 
section of the website. Contact Rory Wagenbach at 319-766-2230 x 298 or 
rory.wagenbach@trioak.com with any questions regarding the store or policy.

Apparel
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 Contact Information

855-775-4357
rsli@acieap.com

http://rsli.acieap.com

800-877-7195
www.vsp.com

800-544-0718
www.deltadentalia.com

Wellmark 
Blue Cross Blue Shield

 

Coverage Carrier Contact

Medical
Plan #80084

800-524-9242
www.mywellmark.com

Dental
Plan #33357

Delta Dental of Iowa

Vision
Plan #12098086

VSP

Life Insurance
Short/Long Term Disability

Employee Assistance 
Program

Reliance Standard

Benefits Consultant Krehbiel Insurance
Dennis Krehbiel

877-385-4816
dennis@krehbielins.com

Human Resources Tracy Jones
515-221-8436

tracy.jones@trioak.com
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Health Care Flex Spending Account
Dependent Care Flex Spending Account

Employee Benefit Systems 800-373-1327
mybenefits@ebs-tpa.com

401K Retirement
Health Saving Account Fidelity

800-835-5097 (English)
800-587-5282 (Spanish)

800-742-4015 (HSA)
www.netbenefits.com

Doctor On Demand DoctorOnDemand 800-997-6196
doctorondemand.com

Reliance Standard
855-775-4357

rsli@acieap.com
http://rsli.acieap.com



Benefit Notes




